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General Terms and Conditions (GTC)
Consulting, Coaching & Recruitment-Related Advisory Services

1. Scope and Subject Matter of the Agreement
1.1 These General Terms and Conditions shall apply to all contractual relationships concerning Consulting, Coaching and Recruitment-Related Advisory Services between the respective company listed below of InnoVision Personalmanagement GmbH – as Service Provider* – and the respective client – as Principal*. Companies of InnoVision Personalmanagement GmbH within the meaning of these GTC are:
a. InnoVision Personalmanagement GmbH
1.2 The subject matter of the Agreement includes in particular:
a. Organisational, HR and personnel consultancy services.
b. Recruitment, appointment and selection advisory services.
c. Executive, team and individual coaching.
d. Process, structural and strategic consultancy.
e. Support in personnel decision-making.
1.3 Not the subject matter of the Agreement are:
a. Temporary agency work within the meaning of the German Temporary Agency Work Act (AÜG)..
b. Contracts for work with guaranteed success.
c. Legal, tax or therapeutic services.
2. Type of Contract – Service Agreement
2.1 All services provided by InnoVision shall be rendered as services pursuant to Section 611 German Civil Code (BGB).

2.2 No specific economic, personnel-related or business success is owed.

2.3 Recommendations, analyses and assessments constitute decision-support tools and shall not be deemed binding instructions. Responsibility for implementation and decision-making remains with the Client.

3. Conclusion of the Agreement
3.1 An Agreement shall be concluded by:
a. written or text-form commissioning.
b. acceptance of an offer.
c. request or utilisation of advisory or coaching services.
3.2 Amendments or supplements shall require at least text form.

4. Scope of Consulting & Coaching Services
4.1 InnoVision shall in particular render services by:
a. analysis of existing structures and processes.
b. development of recommendations for action.
c. moderation, coaching and sparring.
d. support in change and appointment processes.
5. Recruitment-Related Advisory Services (Distinction)
5.1 Within the scope of consulting services, InnoVision may support the Client in:
a. defining requirement profiles.
b. structuring selection procedures.
c. evaluating candidates.
d. supporting interviews.
5.2 Recruitment services within the meaning of commission-based placement shall only be provided if expressly and separately agreed.

5.3 Without an express placement agreement, InnoVision does not owe any hiring, candidate referral or conclusion of a contract between Client and applicant.

6. Obligations to Cooperate
6.1 The Client undertakes to:
a. provide complete and truthful information.
b. make necessary information available in due time.
c. actively participate in advisory and coaching processes.
6.2 Delays or additional expenses due to lack of cooperation shall not be borne by InnoVision.

7. Remuneration and Invoicing
7.1 Remuneration shall be agreed on the basis of:
a. hourly rates.
b. daily rates.
c. flat fees or retainer models.

7.2 Consulting Daily Rate:
a. Daily rate: EUR 1,200 – EUR 1,800 plus VAT (depending on seniority and project scope).
b. Billing per commenced day.
c. 8 hours = 1 consulting day.
d. Travel time shall be deemed working time (50–100 %, depending on agreement

7.3 Consulting Retainer Model:
a. Monthly retainer: EUR 3,000 – EUR 7,500 plus VAT (depending on seniority and project scope).
b. Defined consulting time allocation.
c. Ideal for growing companies.
7.4 All prices are exclusive of statutory VAT.

7.5 Unless otherwise agreed, invoices are payable within 7 calendar days of invoice date without deduction.

7.6 Travel and ancillary costs shall be charged separately if agreed.

8. Appointments, Cancellations, Cancellation Fees
8.1 Agreed appointments are binding.

8.2 In case of cancellation by the Client:
a. up to 48 hours before appointment: free of charge.
b. less than 48 hours: 50% of agreed fee.
c. less than 24 hours: 100% of agreed fee.
8.3 This also applies to digital appointments.

9. Confidentiality
9.1 Both Parties undertake to treat all non-public information confidentially.

9.2 This obligation shall survive termination of the Agreement.

10. Intellectual Property Rights
10.1 All concepts, documents, methods and content shall remain the intellectual property of InnoVision.

10.2 The Client shall receive a simple, non-transferable right of use for internal purposes only.

10.3 Disclosure to third parties requires prior written consent.

11. Liability
11.1 InnoVision shall only be liable for damages resulting from intentional or grossly negligent breach of duty.

11.2 Liability for economic success, business decisions or implementation of recommendations is excluded.
11.3 Liability for injury to life, body or health shall be governed by statutory provisions.

12. Termination
12.1 The Agreement may be terminated at any time with effect for the future.

12.2 Services rendered until termination becomes effective shall be fully remunerated.

13. Complaints
13.1 Complaints must be notified in writing without undue delay, but no later than 7 days after knowledge. Later objections are excluded.

14. Jurisdiction and Applicable Law
14.1 To the extent legally permissible, Hamburg shall be the place of jurisdiction. The Agreements and all legal relationships shall be governed by the laws of the Federal Republic of Germany.

15. Severability Clause
15.1 Should individual provisions be invalid, the validity of the remaining provisions shall remain unaffected. The Parties undertake to replace the invalid provision with one of equivalent economic effect

InnoVision Personalmanagement GmbH / Stand: 01.01.2026

* For readability purposes, only the masculine form is used in the text. The text applies equally to all genders in accordance with the German General Equal
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