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General Terms and Conditions (GTC)
- Recruitment Services-

1. Scope and Subject Matter of the Agreement
1.1 These General Terms and Conditions (hereinafter: the “GTC”) shall apply exclusively to entrepreneurs, legal entities under public law or special funds under public law. The GTC shall apply to all contracts between InnoVision Personalmanagement GmbH (hereinafter: “InnoVision”) and its clients (hereinafter: “Client”) concerning recruitment services.

1.2 The subject matter of the contract is the provision of evidence and/or placement services of candidates for the establishment of an employment or apprenticeship relationship between the Client and the candidate.

1.3 InnoVision shall not become the employer of the candidates. Temporary agency work within the meaning of the German Temporary Agency Work Act (AÜG) is not the subject matter of these GTC.

1.4 Conflicting or deviating terms and conditions of the Client shall only be recognised if we expressly agree to their validity in text form.

1.5 These GTC shall also apply to all future business transactions with the Client, in particular placement, consultancy and service contracts within the scope of personnel search and selection.

2. Conclusion of the Recruitment Contract
2.1 A recruitment contract shall come into existence through:
a. written or text-form commissioning,
b. transmission of a requirement profile,
c. submission or retrieval of a candidate profile,
d. commencement of discussions with a candidate presented by InnoVision.
2.2 Any disclosure of candidate information (name, contact details, profile, CV), irrespective of the method of transmission, shall constitute a presentation.

2.3 A recruitment, consultancy or other service contract shall be concluded between us and the Client, which shall also be valid in the case of purely oral enquiries or instructions and shall incorporate these GTC.

3. Services of InnoVision 
3.1 InnoVision shall support the Client in the search and selection of suitable candidates on the basis of the requirements defined by the Client.

3.2 InnoVision does not owe a specific placement success, but rather a professional recruitment service in accordance with customary industry standards.

3.3 Information regarding candidates is based on their own statements. Further verification shall only take place if expressly agreed in writing.

4. Obligations of the Client
4.1 The Client undertakes to provide InnoVision with complete and truthful information regarding:
a. position and area of responsibility.
b. position and area of responsibility.
c. place of work.
d. working hours.
e. remuneration.



4.2 The Client shall inform InnoVision without undue delay of:
a. the conclusion of an employment or apprenticeship contract.
b. the actual commencement of employment.
c. the agreed gross monthly remuneration.
5. Placement Event
5.1 An event giving rise to commission shall occur if the Client or a legally or economically affiliated undertaking establishes an employment or apprenticeship relationship with a candidate presented by InnoVision.
5.2 The placement event shall also be deemed to have occurred if:
a. the contract is concluded under amended conditions.
b. the employment relationship is fixed term or open-ended.
c. the candidate is initially engaged as a freelance contractor.
d. the contract is concluded within 12 months after presentation.
5.3 The Client shall be entitled to prove that the conclusion of the contract was not attributable to the activities of InnoVision.
6. Recruitment Fee
6.1 Unless otherwise agreed between the parties, our entitlement to a recruitment fee shall arise and become due when an employment contract or other service contract pursuant to Sections 611 et seq. BGB (e.g. freelance engagement) is concluded between the applicant and the Client.
6.2 The recruitment fee shall also arise in the following cases:

a. if the Client hires the applicant despite deviations from the requirement profile,
b. if, with economic equivalence, the applicant is hired for a position other than the commissioned one, provided that our activity was causal for the conclusion of the employment relationship, or
c. if an employment relationship is concluded between the applicant and a third party having particularly close personal or economic ties with the Client, in particular affiliated undertakings within the meaning of Sections 15 et seq. AktG, or
d. if the Client forwards candidate information to a third party and an employment relationship is concluded between such third party and the applicant
6.3 The recruitment fee shall be calculated on the basis of an agreed percentage (30%) of the guaranteed gross annual income agreed between the Client and the applicant. In the case of self-employed engagements, the agreed annual target remuneration excluding VAT shall apply instead. In any event, we shall charge a minimum recruitment fee of EUR 8,500.00.
6.4 The gross annual fixed salary or annual target remuneration shall be the annualised gross salary or annualised remuneration.
6.5 Our entitlement to the recruitment fee shall remain irrespective of whether the employment relationship is performed, ends before commencement or how long it lasts.
6.6 Causality of our placement services shall be presumed if, within 12 months after presentation of a candidate enabling a concrete contractual opportunity (hereinafter: “Presentation”), an economically equivalent employment relationship is concluded. The Client may rebut such presumption.
6.7 Costs incurred by applicants in connection with interviews shall not be included in the agreed fee and shall be reimbursed by the Client upon request of the applicant.
6.8 The recruitment fee shall be payable within 7 calendar days after conclusion of the employment or apprenticeship contract. Statutory VAT shall be payable in addition to the agreed remuneration.
6.9 There shall be no entitlement to reimbursement of the recruitment fee.

8. Contributory Causation / Prior Knowledge
8.1 Our recruitment fee shall arise even if our activity was only contributory to the establishment of the employment relationship.
8.2 Profiles of applicants which are already in the possession of, or known to, the Client in respect of the position to be filled (prior knowledge) shall exclude any contributory causation of our activities with regard to the notified applicant, provided that such prior knowledge is communicated to us without undue delay in text form following presentation of the applicant. Failing such notification, even a prior or simultaneous presentation of the same applicant by another recruitment consultancy shall not exclude the contributory causation of our activities.
9. Obligation to provide Information for Determining the Recruitment Fee 
9.1 The Client undertakes to notify us, within five (5) working days, of the conclusion of an employment contract with an applicant or – where no employment contract has been concluded – of the commencement of the applicant’s engagement, specifying in text form all information required to determine our recruitment fee, in particular the commencement date of the employment relationship and the amount of the (guaranteed) gross annual fixed salary or annual target remuneration, including all additional benefits (see Clause 6.4).

9.2 If, following a reminder and the granting of a reasonable period for compliance, the Client fails to fulfil this obligation, we shall be entitled to base the calculation of our recruitment fee on an appropriate and market-standard remuneration commensurate with the applicant’s qualifications. Where a higher gross annual fixed salary or annual target remuneration has been agreed with the applicant, we shall remain entitled to invoice the Client for the resulting difference. The Client shall retain the right to prove that a lower gross annual fixed salary or annual target remuneration has been agreed.
9.3 The Client shall provide us with a copy of the employment contract upon request.
9.4 The Client shall inform us without undue delay if the position is no longer vacant or has been filled internally.
10. Limitation of Liability 
10.1 Unless otherwise provided below, any claims for damages by the Client shall be excluded. In particular, we shall not be liable for loss of profit or for any other financial losses suffered by the Client. To the extent that our liability is excluded or limited, this shall likewise apply to the personal liability of our employees, representatives and vicarious agents.

10.2. In the event of property damage or financial loss caused by negligence, we shall be liable only in the case of a breach of a material contractual obligation, i.e. an obligation the fulfilment of which is essential for the proper performance of the contract and on the observance of which the Client may regularly rely. In such cases, liability shall be limited in amount to the foreseeable damage typical for the contract.
10.3. We shall be liable without limitation where the damage is caused by wilful misconduct or gross negligence, as well as in cases of injury to life, body or health and in the event of a breach of a guarantee. We shall likewise be liable without limitation pursuant to the provisions of the German Product Liability Act.
10.4. We can only ensure that the search for and selection of personnel is conducted in a professional and appropriate manner. Accordingly, we shall not be liable if a candidate fails to meet all expectations placed upon him by the Client or fails to achieve certain results. We likewise assume no warranty or liability for statements made or documents provided by the candidate, such as references, employment records, curriculum vitae, etc., unless a case within the meaning of Clause 10.2 or 10.3 applies.
11. Confidentiality / Communication
11.1 The Parties undertake mutually to treat as confidential all data and information that becomes known to them in the course of their cooperation and not to disclose or use such information vis-à-vis third parties without the express consent of the other Party, which may be revoked at any time, unless such disclosure is required for the performance of the contract, is made pursuant to statutory or legal obligations, or occurs in the context of asserting our entitlement to fees. This obligation shall continue to apply after termination of the cooperation and shall also extend to the employees of the Parties.
11.2 In the event that no placement is concluded with an applicant, the Client undertakes to return to us all documents made available to it and to destroy any records and/or documents, data, etc. prepared or retained by it.
11.3 The Client shall not be permitted, without the applicant’s consent, to contact the applicant’s current or former employers.
11.4 The Client is hereby informed that the transmission of information and documents by electronic means (in particular by email) involves inherent risks and acknowledges that, when data is transmitted via the internet, it cannot be excluded that unauthorised third parties may gain access to the transmitted data during the transmission process. If the Client does not consent to communication or the transmission of data by email, the Client shall notify us accordingly in text form.
12. Anti-Circumvention and Non-Solicitation
12.1 The Client undertakes not to engage, directly or indirectly, any candidate presented by us in circumvention of the agreed Introduction Fee, nor to procure or facilitate such engagement by a third party.
12.2 In the event of a culpable circumvention, the Client shall be liable to pay a contractual penalty equal to the agreed Introduction Fee, but in any event not less than three (3) gross monthly salaries.
13. Data Protection
13.1 The Parties shall, in respect of their respective activities under this Agreement and their handling of applicant data, each act as independent controllers within the meaning of the General Data Protection Regulation (GDPR). Accordingly, they shall process the applicants’ personal data in compliance with the obligations incumbent upon them under applicable data protection law. In particular, the Client shall process any applicant data transmitted by us solely for the purposes of performing this Agreement and/or for the potential establishment of the respective employment relationship, and for no other purpose.

14. Complaints
14.1 Complaints must be notified in writing within 7 calendar days after knowledge; otherwise claims are excluded.
15. Termination
15.1 The recruitment contract may be terminated at any time with future effect.
15. Notwithstanding the foregoing, either Party may terminate the engagement with immediate effect for good cause. Good cause shall exist in particular if:
a. the Client fails to fulfil its contractual obligations to cooperate
b. insolvency proceedings are opened over the assets of either Party, or
c. the Client breaches the confidentiality provisions set out in Clause 11
15.3 Termination shall not release the Client from the obligation to pay the agreed remuneration, such as an expense allowance, a cancellation fee, or the recruitment fee where the requirements pursuant to Clause 6 of these GTC are met.
15.4 Any notice of termination must be given in text form.
16. Jurisdiction and Governing Law
16.1 To the extent legally permissible, the courts of Hamburg shall have exclusive jurisdiction. The Agreements and all legal relationships arising therefrom shall be governed by and construed in accordance with the laws of the Federal Republic of Germany.
17. Miscellaneous Provisions
17.1 Any ancillary agreements or amendments shall require text form.

17.2 Should any provision of these GTC or of the Agreement be or become invalid or unenforceable, whether in whole or in part, the validity of the remaining provisions shall not be affected thereby. In place of the invalid or unenforceable provision, a valid and enforceable provision shall be deemed agreed which most closely reflects the economic purpose intended by the Parties with the invalid or unenforceable provision.

17.3 For reasons of readability, the simultaneous use of masculine, feminine and diverse language forms (m/f/d) have been omitted. All personal designations shall apply equally to all genders.





18. Severability Clause
18.1 Should individual provisions of these GTC be invalid, the remaining provisions shall remain unaffected. The parties undertake to agree on a provision of equivalent economic effect.
InnoVision Personalmanagement GmbH / Status: 01.01.2026
* For readability purposes, the masculine form is used throughout. The text applies equally to all genders in accordance with the German General Equal Treatment Act (AGG)
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