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General Terms and Conditions (GTC) 
- Temporary Agency Work – Employee Leasing-  

1. Scope and Subject Matter of the Agreement
1.1 These General Terms and Conditions apply to all contractual relationships concerning the supply of temporary agency workers between InnoVision Personalmanagement GmbH (hereinafter referred to as the “Supplier”) and the respective client (hereinafter referred to as the “Hirer”). Companies of InnoVision Personalmanagement GmbH within the meaning of these GTC are:
a. InnoVision Personalmanagement GmbH
The Supplier remains the legal employer of all temporary agency workers and fulfils all statutory employer obligations, including remuneration and statutory leave entitlements.

2. Exclusivity of Contractual Relationship 
2.1 Contractual relationships exist exclusively between the Lessor and the Hirer. Any agreements deviating from the temporary employment contract can only be validly concluded with the Lessor, not with its temporary employees. The Lessor, on the basis of the employment relationships existing between it and the temporary employees, is the employer of the temporary employees and fulfills all employer obligations, including remuneration and granting of leave.

3. Previous Employment (Revolving Door Clause)
3.1 Prior to each assignment, the Hirer is obligated to verify whether the temporary employee to be assigned has left an employment relationship with the Hirer or with a company affiliated with the Hirer within the meaning of Section 18 German Stock Corporation Act (AktG) within the last 6 months prior to the assignment.
If this is the case, the Hirer shall inform the Lessor without delay. Both parties may then decide, in light of the resulting legal consequences of the Equal Treatment principle, whether the assignment shall proceed and, if necessary, adjust the temporary employment contract accordingly.
 
4. Duration of Assignment  
4.1 Assignments of temporary employees are temporary in nature. Hirer and Lessor shall ensure that the deployment of a specific temporary employee does not exceed the end of the temporary employment contract or the statutory maximum assignment period. Before each assignment, the Hirer must verify whether the temporary employee has already been deployed at its company via third-party providers within the last 4 months. If so, the Hirer shall immediately inform the Lessor, stating the exact deployment periods.

5. Work Instructions
5.1 During their assignment, temporary employees are subject to the Hirer’s work instructions. The Hirer is obligated to properly instruct, supervise, and monitor the temporary employees. The Hirer shall ensure compliance with all statutory, official, and other applicable regulations. Work involving direct or indirect contact with hazardous substances must be agreed upon with the Lessor in advance. In such cases, occupational medical examinations must be carried out prior to commencement of work.

6. Deployment of Temporary Employees
6.1 The supply of temporary agency workers to third parties by the Supplier shall be excluded. Temporary agency workers may only be deployed for the contractually agreed activities. Any official or other permits and approvals that may be required for such deployment shall be obtained by the Hirer prior to commencement of work. Any changes to the place of assignment, workplace or duties shall require prior agreement with the Supplier. If any such change is made without the Supplier’s consent, the Supplier shall be entitled to withdraw the employee without notice or to adjust the agreed hourly charge rate accordingly.

6.2 The Hirer undertakes to accept the employees to the extent specified or agreed in the Temporary Agency Agreement (AÜV) and to pay the agreed remuneration for the supply. The Client shall inform the Personnel Service Provider without undue delay if it is unable to deploy the employee to the extent agreed in the AÜV.

6.3 The Client undertakes to provide the Personnel Service Provider, without being requested and without undue delay, with copies of any collective bargaining agreements applicable to it in the future which provide for a deviation from the statutory maximum assignment period of eighteen (18) months, and/or any future works agreements applicable at the above-mentioned establishment which, on the basis of a collective agreement, provide for a deviation from the statutory maximum assignment period of eighteen (18) months. This shall apply where a shorter maximum assignment period than eighteen (18) months is stipulated under a collective agreement and/or works agreement.

7. Valuables 
7.1 Temporary employees shall not be assigned to tasks involving handling of money, securities, or valuables unless expressly agreed in writing. The Hirer shall not allow temporary employees to pay out money, accept money, or collect receivables. The Lessor’s liability in this respect is excluded.

8. Rejection of Employees
8.1 If the Hirer is dissatisfied with a temporary employee, the employee may be rejected within the first four hours after commencement of work without charge for those hours. Immediate rejection is permitted if circumstances exist that would justify extraordinary termination under Section 626 German Civil Code (BGB). Rejection must be declared at least in text form, stating detailed reasons. The Lessor may replace employees at any time for internal, organizational, or legal reasons with an equally qualified employee.  

9. Replacement of Employees
9.1 If a temporary employee fails to commence, continue, or perform work, the Hirer must inform the Lessor immediately. The Lessor is entitled—and upon written request obliged—to provide a replacement. If no replacement can be provided despite efforts, the Lessor is released from its obligation for the period of absence.

10. Strike 
10.1 If the Hirer’s undertaking is affected by a strike, the Hirer shall, notwithstanding Section 11 (5) of the German Temporary Agency Work Act (AÜG), not deploy any temporary agency workers in the undertaking.
Furthermore, the prohibition on deployment in the event of strikes initiated by member trade unions of the DGB Collective Bargaining Association for Temporary Agency Work shall also apply to agency workers who were already deployed prior to the commencement of the industrial action. Accordingly, the agency worker shall not be deployed, to the extent covered by the strike call, in establishments or parts of establishments that are lawfully on strike. The Hirer shall ensure that no temporary agency workers supplied by the Lessor are deployed insofar as the prohibition on deployment applies. In this respect, the Lessor shall not be obliged to supply temporary agency workers. The parties to the industrial dispute may, in individual cases, agree to deviate from the foregoing provisions and permit the deployment of temporary agency workers (for example, under emergency service agreements). The Hirer shall submit any such emergency service agreement to the Lessor prior to deployment. Section 11 (5) sentence 2 AÜG shall apply accordingly. The Hirer shall inform the Lessor without undue delay of any ongoing or planned strike action.

11.  Invoicing and Payment  
11.1 Work performed by the temporary agency workers during the term of the Agreement shall, as between the Supplier and the Hirer, be deemed to constitute services rendered by the Supplier and shall be remunerated accordingly. Any agreements to the contrary between the Hirer and the temporary agency workers shall be invalid and shall not affect the Hirer’s obligation to pay the agreed remuneration. The basis for calculation shall be the agreed hourly charge rate plus any applicable supplements. The applicable supplements to the hourly charge rate are set out in the Temporary Agency Agreement. Unless otherwise agreed in writing, the temporary agency workers shall be supplied to the Hirer for a minimum of thirty-five (35) hours per week, corresponding to an average of at least seven (7.0) hours of working time per day, which shall be subject to remuneration.

11.2 Temporary agency workers shall be required to submit weekly time sheets. The accuracy of such time sheets shall be confirmed by the Hirer by way of signature. The Supplier shall be entitled to issue invoices even in the absence of time sheets signed by the Hirer. Invoices shall be due and payable within seven (7) days from the invoice date without deduction. The set-off of claims or the assertion of any rights of retention against claims of the Supplier shall be excluded, save for claims that are undisputed or have been finally determined by a court of law. The Hirer shall not be entitled to assign any rights arising from contracts with the Supplier to third parties. Unless otherwise agreed, the calculation of travel expenses, travel time and daily allowances shall be based on the distance between the Supplier’s registered place of business and the place of assignment. 

12. Minimum Hours, Call-Off and Billing of Shortfall Hours
12.1 Determination in the Temporary Agency Agreement (AÜV)
The Parties shall agree, for each assignment in the respective Temporary Agency Agreement (AÜV), a minimum number of hours to be called off (minimum call-off) per supplied employee and per billing period. The minimum number of hours shall be determined in accordance with the form of employment agreed in the AÜV (e.g. full-time, part-time or other arrangements) and shall be expressly specified therein in hours.

12.2 Binding Nature of the Minimum Hours Commitment
The Client undertakes to comply with the minimum number of hours agreed in the Temporary Agency Agreement (AÜV) and to deploy the supplied employees accordingly and/or to accept the agreed services.

12.3 Shortfall / Underutilised Hours
If the Client falls below the minimum number of hours agreed in the Temporary Agency Agreement (AÜV), and such shortfall is not attributable to the Personnel Service Provider, the Personnel Service Provider shall be entitled to invoice the difference between the agreed minimum hours and the hours actually worked and/or accepted (the “Shortfall Hours”).

12.4 Charge Rate and Components
Shortfall Hours shall be invoiced at the charge rate agreed in the Temporary Agency Agreement (AÜV), plus any applicable agreed supplements/industry-specific surcharges and statutory value added tax (VAT). The terms and conditions agreed in the AÜV shall be decisive, in particular with regard to the billing period, surcharge arrangements and documentation requirements.

12.5 Reference to Collective Agreements
The Personnel Service Provider is a temporary agency work undertaking and applies the applicable collective bargaining agreement of the DGB/GVP, including any relevant surcharge provisions. The obligation to remunerate the employees exists irrespective of the actual extent of deployment; this shall remain unaffected by the agreed minimum hours commitment.

12.6 Set-Off / Carry-Forward (optional, if agreed)
a. Any set-off of surplus hours against Shortfall Hours shall only take place if expressly agreed in the Temporary Agency Agreement (AÜV).
b. A carry-forward of Shortfall Hours to subsequent billing periods shall be excluded unless otherwise expressly provided for in the AÜV.
13.  Price Increases  
13.1 The Supplier shall be entitled, at its reasonable discretion, to increase the agreed hourly charge rates in line with changes in its cost structure. This shall apply in particular where the remuneration payable by the Supplier to the temporary agency worker increases after conclusion of the Temporary Agency Agreement due to statutory provisions, public law requirements or collective bargaining agreements. The Supplier shall notify the Hirer of any intended price increase. Such increase shall become effective two (2) weeks after receipt of the notification by the Hirer. The Hirer shall be entitled to terminate the Agreement within one (1) week of receipt of such notification with effect as of the date on which the price increase takes effect.




14.  Liability of the Lessor  
14.1 The Supplier shall be liable for the proper selection of temporary agency workers for the agreed assignment, exercising the degree of care customary in its own affairs, as the supplied workers are subject to the Hirer’s instruction and supervision during deployment.

Accordingly, the Supplier shall not be liable for the acts, conduct or work performance of the temporary agency workers, nor for any damage caused by them in the course of or in connection with their activities. The liability of the Supplier, its legal representatives and its vicarious agents shall be limited to damage resulting from wilful misconduct or gross negligence in the breach of its selection obligations. In terms of amount, the Supplier’s liability shall be capped at five (5) times the respective agreed hourly charge rate, excluding supplements, calculated on the basis of thirty-five (35) hours. 

14.2 For all other damage arising from statutory or contractual bases of liability, including delay, impossibility, breach of duty or tort, the Supplier, its legal representatives and its vicarious agents shall likewise be liable only in cases of wilful misconduct or gross negligence. In the event of wilful misconduct or gross negligence on the part of ordinary vicarious agents, the Supplier’s liability shall, in addition, be limited to foreseeable damage. Liability for damage resulting from injury to life, body or health shall be governed by the applicable statutory provisions were caused by the Supplier or by fault of its temporary agency workers. Should third parties assert claims arising out of or in connection with the activities of a supplied temporary agency worker, the Hirer shall indemnify and hold harmless the Supplier and the temporary agency worker against such claims to the extent that liability is excluded pursuant to the foregoing provisions. If the Hirer alleges a breach of duty by the Supplier under the Temporary Agency Agreement, the Hirer shall be required to set out such alleged breach in writing and to provide evidence thereof.

15.  Liability of the Hirer
15.1 The Hirer shall be obliged to provide truthful and accurate information to the Supplier. Furthermore, the Hirer shall be required to notify the Supplier without undue delay, at least in text form, of any changes relating to the assignment.

15.2 The Hirer shall be liable for any omitted or incorrect information and shall indemnify and hold the Supplier harmless against all claims arising from the following breaches of duty:
a. incorrect classification of the applicable industry sector
b. specification of an incorrect comparable remuneration
c. failure to notify any change to the comparable remuneration
d. failure to notify, or incorrect notification of, any company agreements applicable to the benefit of temporary agency workers
e. deployment of the supplied temporary agency worker in another establishment of the Hirer
f. replacement of the temporary agency worker within the establishment and assignment of duties other than those contractually agreed and
g. any breach of Clauses 2 and 3 of these General Terms and Conditions.
15.3 Unlawful solicitation in violation of Section 1 of the German Unfair Competition Act (UWG) and Section 826 of the German Civil Code (BGB) shall render the Hirer liable for damages. The Client undertakes to pay a contractual fee in the amount of two hundred (200) times the hourly charge rate offered by the Supplier for the assignment if, within twelve (12) months from the presentation of a candidate intended for assignment, the Client engages such candidate through another personnel service provider without the candidate having previously been supplied to the Client by the Supplier or without an introduction fee having arisen pursuant to Clause 16.

16.  Complaints
16.1 Any complaints of whatsoever nature shall be notified without undue delay and, in any event, no later than seven (7) days after the occurrence of the circumstances giving rise to the complaint. After expiry of this period, any complaints shall be excluded. All claims for compensation asserted by the Hirer shall, even if notified in due time, become time-barred no later than six (6) months after they have arisen.




17.  Termination
17.1 The Temporary Agency Agreement may be terminated by either Party, even were concluded for a fixed term, upon giving seven (7) calendar days’ notice. The right to terminate the Agreement without notice for good cause shall remain unaffected.

Good cause for termination without notice may include, in particular:
a. incorrect classification of the applicable industry sector by the Hirer
b. specification of an incorrect comparable remuneration or failure to notify changes to the comparable remuneration
c. failure to notify, or incorrect notification of, deviating company agreements
d. deployment of the supplied temporary agency worker in another establishment of the Hirer, replacement of the temporary agency worker within the establishment, or assignment of duties other than those contractually agreed
e. failure to verify the prior employment of the temporary agency worker with the Hirer or with an affiliated undertaking within the same corporate group.
17.2 Any termination must be declared at least in text form vis-à-vis the Supplier. Supplied temporary agency workers shall not be authorised to receive notices of termination.

18.  Recruitment Fee
18.1 If, during the term of a Temporary Agency Agreement, an employment contract is concluded between the Hirer, or an undertaking legally or economically affiliated with the Hirer, and a temporary agency worker supplied by the Supplier, this shall constitute, irrefutably, a personnel placement (introduction).

18.2 A placement shall also be deemed to have occurred if the Hirer or a legally or economically affiliated undertaking enters into an employment relationship with the temporary agency worker within six (6) months following the end of the assignment, but no later than twelve (12) months after the commencement of the assignment. A placement shall likewise be deemed to have occurred if, following the presentation of a candidate intended for temporary agency work and without any prior assignment, the Hirer concludes an employment contract with the (current or former) temporary agency worker or with the candidate. In such case, the Hirer shall be entitled to prove that the conclusion of the employment contract was not causally related to the prior assignment or presentation.

18.3 In the above cases, the Supplier shall be entitled to payment of an introduction fee by the Hirer. The Hirer shall, without being requested and without undue delay, notify the Supplier whether and when an employment contract has been concluded and shall provide a copy of such employment contract. In the event of a dispute, if the Supplier presents prima facie evidence indicating the existence of an employment relationship between the Hirer and the temporary agency worker, the burden of proof that no employment relationship has been concluded shall rest with the Hirer. Fixed-term employment contracts shall be subject to the same introduction fee as open-ended employment contracts.

18.4 The introduction fee payable upon conclusion of an employment contract after commencement of the assignment shall amount to:
a. in the case of direct engagement or within the first six (6) months: three (3) gross monthly salaries
b. within months seven (7) to nine (9): two (2) gross monthly salaries
c. within months ten (10) to twelve (12): one (1) gross monthly salary
d. after the expiry of twelve (12) months: no introduction fee shall be payable.
18.5 The calculation of the monthly periods under letters (a) to (d) shall be governed by the provisions of the official guidance (Fachliche Weisungen) relating to the German Temporary Agency Work Act (AÜG) issued by the Federal Employment Agency, as applicable at the commencement of the assignment.

18.6 The basis for calculating the introduction fee shall be the gross monthly remuneration agreed between the Hirer and the employee, but at least the gross monthly remuneration agreed between the Supplier and the employee. The introduction fee shall be payable plus statutory value added tax (VAT). Introduction fees pursuant to this Clause 18 shall become due and payable within seven (7) days after conclusion of the employment contract. The foregoing provisions shall also apply to the conclusion of apprenticeship or vocational training agreements.

Should a candidate proposed by the Supplier for temporary agency work be engaged by the Client or by a legally or economically affiliated undertaking within twelve (12) months following presentation, without any prior assignment, the General Terms and Conditions published on our website shall apply, available at:
www.innovision-personalmanagement.de

19.  Jurisdiction / Governing Law
To the extent legally permissible, the courts of Hamburg shall have exclusive jurisdiction.
The Agreements and all legal relationships arising therefrom shall be governed by and construed in accordance with the laws of the Federal Republic of Germany.  

20.  Severability Clause
Should any provision of these Terms and Conditions be or become invalid or unenforceable, the remaining provisions shall remain in full force and effect. The Parties undertake to replace the invalid or unenforceable provision with a valid provision that most closely reflects the economic and legal intent of the invalid provision. The same shall apply to the provisions of the Temporary Agency Agreement.

InnoVision Personalmanagement GmbH / Status: 01.01.2026

*For reasons of readability, the masculine form has been used throughout the text. In accordance with the German General Equal Treatment Act (AGG), the text applies equally to all genders.
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